
Customer Success Story  //  Property Moose

The Client //

Property Moose is the leading online property crowdfunding platform. 
Offering investors at all levels the chance to diversify and invest in UK 
property from £500.

The Challenge //

Property Moose wanted to be able to increase their overall user base and 
conversion rate from registered user to investor. They also needed an easy 

way in which to send relevant 
communications to their 
audience and manage user 
preferences to decrease the 
high level of opt-outs they 
were receiving. They also 
required help integrating 3 
systems, Pardot, Salesforce 
and their bespoke 

investment platform in order to meet sales and marketing requirements.

The Solution //

 » We helped Property Moose create an on-boarding nurture program to 
communicate more effectively with new visitors that had registered, 
encouraging them to make an investment and educating them on how 
to use the tool. 

 » We used this nurture program to adjust prospects scores based on their 
engagement with the brand, enabling Property Moose to send further 
targeted communications and prioritise their sales team resource for the 
hottest leads. 

 » We created new email templates and dynamic lists for Property Moose 
so regular emails could be sent with ease by the marketing team.

 » We created a bespoke email preference page for Property Moose to give 
their audience more control over which email communications they 
received. 

 » We ensured all systems and business processes worked for Property 
Moose by reconfiguring their Salesforce and implementing Person 
Accounts so data could sync seamlessly between the 3 data sets.
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For more information and to see what we can do for you, contact us: 

www.nebulaconsulting.co.uk
info@nebulaconsulting.co.uk 
+44 207 112 8026 

The Results //

Since using Pardot, the business has increased its user 

base by 400%.

The on-boarding nurture program had a 30% engagement 
rate, which in turn led to a significant increase in their 

conversion rate through to becoming an investor.

Their re-investment rate has increased 50% since 
sending more timely and targeted communications to 

their investor audience.

A significant amount of marketing resource has been saved 
when creating and sending new email communications. 

The new email preference page offers their audience more 
relevant email communications and in return unsubscribe 

rates have decreased. 

Revenue generated through the platform has increased 
600% during Q1 and Q2 of their Pardot implementation.
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